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Provincial Literacy Resource Centre


Frequently Asked Questions


1.  What is unique or special about the Resource Centre?


2.  What other kinds of resources will I find?


3.  Who can use the Resource Centre?


4.  Do I need to come in person to use the Resource Centre?


5.  Are there any costs?


6.  Do you have an online library catalogue? 


7.  Do I need to register to borrow from the Resource Centre?


8.  How do I send you the list of resources I want to borrow?


9.  How do I find out what’s new?


10.  Can I ask the librarian to find information or do research for me?





What is unique or special about the Provincial Literacy Resource Centre? We focus on adult and family literacy. There are 3 special aspects of our collection: (1) we have many unique BC resources, (2) we have a collection of exemplary learner resources, and (3) our library catalogue holdings can be found in Outlook Online, the provincial union catalogue for public, college and academic libraries. We offer inter-library loans through Outlook to libraries throughout BC.





What other kinds of resources will I find? You will also find teaching resources, basic readers, evaluation tools, and practice exercises. There are reports, research studies and policy documents. There are books, Web links, audio-visuals, and journals on many topics, such as:


Aboriginal Literacy


Adult Basic Education


Computers and Literacy


Family literacy


Literacy Programming


Prison Literacy


Tutoring


Workplace Literacy





Who can use the Resource Centre? “The Resource Centre is for everyone.” Anyone in BC can use the Resource Centre. We mail out resources anywhere in the province. The Resource Centre is used by literacy practitioners, educators, students, adult learners, policy makers, researchers, etc.





Do I need to come in person to use the Resource Centre? No. In fact, almost all of our business is done by mail. You can search the catalogue online, or email or phone us when you need resources. We will mail them out to you at no cost to you. If you would like to come in person, please phone first to ensure someone is available to help you.





Are there any costs? For the most part, there are no costs. We do not charge for membership and we cover all postage costs for mailing out books. We use Canada Post’s Library Book Rate program and it allows us to cover the cost of postage for you. However, it applies to books only. You only pay the postage cost for returning non-book materials such as videos, unless you can return them in person. (Please phone first if you will be visiting our office.)





Do you have an online library catalogue? Yes. Search our Online Catalogue on the Literacy BC Web site. Go to � HYPERLINK "http://www.literacy.bc.ca" ��http://www.literacy.bc.ca� and click on “Resource Centre.” Next, click on “Online Catalogue.”





Do I need to register to borrow from the Resource Centre? Yes. It is easy to register on the Literacy BC Web site. Go to � HYPERLINK "http://www.literacy.bc.ca" ��http://www.literacy.bc.ca� and click on “Resource Centre.” Next, click on “Online Catalogue.” On the left side menu bar you will see “First Time Borrowers.” You can register there.





Alternatively, you can email, phone or fax your contact information directly to us.





How do I send you the list of resources I want to borrow? You can send us a list from the Online Catalogue.  Go to � HYPERLINK "http://www.literacy.bc.ca" ��http://www.literacy.bc.ca� and click on “Resource Centre.” Next, click on “Online Catalogue.” Perform your search and “Add to Request List” any titles you’d like to borrow. When done, click on “Request List” on the left side menu bar. Fill in your contact information and send the list. We will contact you when it is received and send the resources to you for a 5-week period. 





Alternatively, you can email, fax or phone with your request list.





How do I find out what’s new? There are 4 ways to keep up to date.


If you use First Class (“The Hub”), check the “Resource Centre” conference. We post new acquisitions there as soon as they are added to the Resource Centre. If you want to borrow one, simply send an email.





Check the Literacy BC Website under the “Resource Centre” – “New Resources” � HYPERLINK "http://www2.literacy.bc.ca/resourcs/newresc.htm" ��http://www2.literacy.bc.ca/resourcs/newresc.htm�. Every few months, a list of the newest acquisitions appears. 





Read the E-Bulletin. It contains news and information about the literacy field in BC, and includes a list of new Resource Centre resources. Check the Literacy BC Web site under “Publications” – “Literacy BC E-Bulletins” � HYPERLINK "http://www2.literacy.bc.ca/pubs.htm" ��http://www2.literacy.bc.ca/pubs.htm� . You can also email to be added to the distribution list to receive the E-Bulletin. 





Read FYI: Current Literacy Information and Resources. It contains news about publications and resources. Check the Literacy BC Web site under “Publication” – “FYI” �HYPERLINK "http://www2.literacy.bc.ca/pubs.htm%20.You"��http://www2.literacy.bc.ca/pubs.htm� FYI is sent out with the E-Bulletin. You can email to be added to the distribution list to receive the E-Bulletin 





Can I ask the librarian to find information or do research for me? Yes. Just send an email to � HYPERLINK "mailto:library@literacy.bc.ca" ��library@literacy.bc.ca� or call 604-684-0624 or 1-800-663-1293. Describe what you are looking for, what you have found already, and when you need the information. (Note that the librarian works part-time.)





























Other literacy resource centres and web sites in Canada


Centre Alphaplus Centre


� HYPERLINK "http://alphaplus.ca/index1.htm" ��http://alphaplus.ca/index1.htm�





The Centre for Literacy for Quebec


� HYPERLINK http://www.nald.ca/litcent.htm ��� � HYPERLINK "http://www.centreforliteracy.qc.ca/library/" ��http://www.centreforliteracy.qc.ca/library/�  





Literacy Alberta Resource Centre


� HYPERLINK "http://www.literacyalberta.ca/resources/" ��http://www.literacyalberta.ca/resources/� 





Literacy Partners of Manitoba Library


� HYPERLINK "http://www.mb.literacy.ca/resources/" ��http://www.mb.literacy.ca/resources/� 


�
Northwest Territories Literacy Council Library


� HYPERLINK "http://www.nwt.literacy.ca/catalogue/" ��http://www.nwt.literacy.ca/catalogue/� 





Saskatchewan Literacy Network Resource Collection


� HYPERLINK "http://www.sk.literacy.ca/resources/" ��http://www.sk.literacy.ca/resources/� 





National Adult Literacy Database (NALD)


� HYPERLINK "http://www.nald.ca/" ��http://www.nald.ca/� 





Directory of Canadian Adult Literacy Research


� HYPERLINK "http://www.nald.ca/crd/" ��http://www.nald.ca/crd/� 





�
�
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