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LITERACY B.C. MISSION

We promote literacy, support adult learners, develop partnerships and
aim to present a united voice on literacy issues.

We strive for an environment in B.C. where adults who want to learn can
access programs that respond to learners’ needs and provide services
based on good practice.

Literacy B.C. will build and support a diverse membership in order to
strengthen and increase regional and local literacy efforts in the
province.

Literacy B.C. will work to make sure it has the resources to do the job.

601 - 510 W. Hastings Street
Vancouver, B.C. V6B 1L8

Phone: (604) 684-0624

Fax: (604) 684-8520

Toll free in B.C. 1-800-663-1293
Email: literacy_bc@douglas.bc.ca
WWW: http://www.nald.ca/Zlbc.htm
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MESSAGE FROM THE PRESIDENT

October 1997 to September 1998 was an extraordinarily good time for
literacy in British Columbia. People who have worked hard over more than
twenty years to help improve the literacy skills and life chances of many
British Columbians saw their efforts tangibly rewarded in the year just
completed.

Literacy B.C. played a major leadership role in some very positive
developments of the past year. We were a key force for change within our
own province, an influential player on the national scene, and a model that
impressed the international literacy community.

In fact, the year began with British Columbia hosting an international policy
conference on literacy for the Organization for Economic Co-operation and
Development (OECD). Literacy B.C. played the key local role in planning and
organizing this event, in collaboration with the National Literacy Secretariat.

The government of British Columbia caught the attention and respect of
almost all British Columbians with the announcement in May 1998 of a
tuition free policy for adults pursuing their education to the end of secondary
school. Premier Glen Clark and Minister of Advanced Education, Training
and Technology, Andrew Petter, showed tremendous foresight by doing what
literacy practitioners have been requesting for many years. Literacy B.C.
proudly played a vital background role in the development and
implementation of this major step forward.

The Movement for Canadian Literacy (MCL) is the national umbrella group
for organizations like Literacy B.C. in Canada. MCL has focussed its
energies in the past year on ensuring that literacy issues remain high on the
priority list of the government of Canada - in no small measure due to the
creative and dynamic work of our Executive Director.

Literacy B.C. continues to support and assist the many practitioners and
community groups providing direct adult basic education service throughout
the province. Our efforts to provide direction and support for workplace
learning and family literacy have been especially well received. Our Summer
Institute flourished. Our electronic network promises to play an even more
effective communication role for practitioners and learners throughout and
beyond our province.

Our Leadership in Literacy Program, launched this year, aims to provide
information and policy advice on literacy-related issues. In the past year, we
have paid special attention to advising our government on such issues — and
there was an almost immediate payoff. We have also tried to be helpful to
corporations, unions, institutions, and community agencies wishing to
determine how they might best contribute to the literacy cause. It seems
likely that this program will take on even greater prominence in the coming
year.

Literacy B.C. is proud to champion the interest of literacy learners
throughout British Columbia. We express our gratitude to our dedicated
financial supporters in both private and public sectors. We particularly
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appreciate the support of so many people in public office who have identified
themselves with the adult literacy cause.

Literacy B.C. was truly gratified to receive the Canada Post Literacy
Leadership Award for British Columbia in 1998 for achievement, community
impact, organizational excellence, innovation and leadership. We are pleased
to share this award with all members of the British Columbia literacy
community.

Our Board of Directors is delighted to have played a supporting role. We are
enormously impressed by the passion with which our Executive Director and
staff address the cause that we all see as so important to our province, to
Canada, and to the international community.

--Paul Gallagher
President

HIGHLIGHTS OF 1997-98

Literacy B.C.’s leadership and innovation has continued to have a significant
impact on the literacy field in B.C. As the province’s “one stop” literacy
resource, our organization has helped hundreds of adult learners and
provided information, consultation, and referral services to thousands of
individuals and organizations who would not otherwise have access to this
support. Through our regional coordination and practitioner development
initiatives, Literacy B.C. has built the capacity throughout the province to
both stimulate and meet the demand for responsive literacy programming of
the highest calibre. And our work around policy issues, public awareness,
and inclusive partnership-building has furthered the notion and the practice
of lifelong learning in B.C.

Supporting Learners

Supporting adult learners is key to all Literacy B.C. activities. To make sure
we remain sensitive to adult learners’ needs and issues, our organization
maintains at least four learners on its Board of Directors at all times.
Literacy B.C. Learners’ Caucus Committee provides a member to serve on the
cost-shared projects External Review Committee and on the Board of the
Movement for Canadian Literacy.

Literacy B.C. operates B.C.’s first and only province-wide, toll-free literacy
“help line.” This year, Literacy B.C. staff have helped over 700 adults find a
literacy program in their community. Based on our experience, we have
advised other provinces on how to provide a confidential, sensitive, and
accurate referral service for potential learners. Recently, Literacy B.C.
initiated a longitudinal research study of the “help line” calls we receive to
better understand the issues of learner motivation, access, participation, and

2



Literacy B.C. 1997 - 1998 Annual Report
dropout. The conclusions of this study, the first of its kind in Canada - will
be published and distributed this winter.

The Literacy B.C. “First Class” electronic network provided a unique
opportunity to bring technology to learners in ways that further contribute to
their learning. Learners in B.C. participate in the network by talking to each
other and sharing their experiences on-line, while at the same time
improving their literacy and computer skills. In one particular network
project, a group of learners and instructors is learning and teaching the art
and craft of writing on-line.

Providing Information, Consultation, And Referral Services

Literacy B.C. is the province’s central source of information, referral services,
and consultation on literacy issues. In addition to its toll free “help line”,
Literacy B.C. operates a resource centre with one of the country’s largest
lending libraries of literacy resources. It also maintains a comprehensive
directory of literacy and adult basic education, volunteer, family and
workplace programs throughout B.C. A bi-monthly newsletter keeps over
500 Literacy B.C. members informed of literacy issues, events, and new
resources. And, through its participation on numerous steering committees,
Literacy B.C. provides consultation on community, family, and workforce
literacy programs.

This past year over 6000 inquiries were handled from educators, literacy
practitioners, volunteer tutors, libraries, government, community agencies,
and employment centres, employers, unions, and the general public.

Building Community Partnerships And Networks

Literacy B.C. has developed a strong regional literacy network throughout
the province. Working at the “grass roots” level, it has helped community
based literacy programs and groups with board development, long term
planning, program development, fund raising, and tutor training.

We have actively promoted, supported and coordinated local literacy
initiatives. The work of the 11 Regional Literacy Coordinators has resulted in
strong partnerships with colleges, libraries and community based
organizations. Regional coordination has stimulated demand for family and



Literacy B.C. 1997 - 1998 Annual Report
workforce literacy programs and has served to build the local capacity
needed to meet this demand.

The Literacy B.C. “First Class” electronic network has enabled regular and
ongoing communication and information sharing for more than 100 literacy
practitioners. The development of electronic gateways to the literacy
community in other provinces and territories is currently underway.

To stimulate activity around family literacy, Literacy B.C. has developed
strong partnerships with colleges, libraries and community based
organizations throughout the province and provided an electronic
conferencing service for family literacy programs.

Strong partnerships with several stakeholder groups have been developed to
ensure the success of the Literacy B.C. workforce initiatives.

Literacy B.C.’s partnership philosophy is reflected in the success of its fund
raising activities. In 1997, 20% of Literacy B.C.’s annual budget was raised
from memberships, corporate sponsorships, donations, and fund raising
events.

Providing Professional Development For Literacy Practitioners

Building capacity is key to the responsive, capable, community based
delivery of literacy services.

Literacy B.C. has long recognized the importance of attracting new people to
this field and of providing literacy practitioners with a variety of professional
development opportunities. This past year’s activities included:

a two week Summer Institute for literacy practitioners attended by more
than 93 practitioners

a two day field networking session for workforce literacy practitioners
semi-annual Regional Coordinators meetings

regional seminars and workshops around practitioner training

the creation and distribution of manuals for tutor training, regional
coordination and practitioner training.

Raising Public Awareness

Literacy B.C. raises awareness about literacy issues among the public, the
media, and targeted stakeholder groups in a variety of ways:

media sponsored symposiums for business, labour, government and
educator representatives

literacy workshops for community, business, labour, government or
educator groups
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distribution of thousands of posters, information packages and
International Literacy Day Kkits
displays at several regional and national conferences
high profile fund raising events such as the PGI Golf Tournament and Ski
for Literacy.

Influencing Public Policy

Literacy B.C. undertakes a variety of strategies for regularly monitoring and
influencing federal and provincial government policy as it relates to literacy,
including:

developing and circulating a Leadership on Literacy policy paper
regularly liaising with government representatives from various
ministries, including those concerned with education, social services,
health, criminal justice and human resource development

providing the Minister of Advanced Education, Training and Technology
(MAETT) with policy consultation

regularly distributing information kits and press releases to all B.C. MLAs
and MPs

participating in national policy consultations.

None of these activities would be possible without the support of our members, funders
and donors. Thank you for helping to create and build a strong network for literacy in
B.C.

1997 - 98 BOARD OF DIRECTORS

Melanie Austin Camosun
Barbara Bate Fraser Valley

Corey Blades Northern Lights
Ingrid Braathen North Island
Carol Bossio Malaspina

Marnie Crowe East Kootenay
Alan Dolman Okanagan

Paul Gallagher Capilano
Brenda Lee Giles Vancouver
Trish Harrison Selkirk
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Sandi Lavallie Northwest
Gloria Olafson New Caledonia
Jan Seedhouse Cariboo

Kelly Sinclair Douglas

LITERACY B.C. STAFF

Linda Mitchell Executive Director

Jean Rasmussen Projects Coordinator

Sandy Middleton Information & Communications Coordinator
Nancy Richardson Information Services

Marj Froemgen Administrative Assistant

Stacey Huget Workforce Literacy Coordinator

Andrea Comeau Fund Development Coordinator
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MANY THANKS FROM LITERACY B.C.

Literacy B.C. relies on the generous support of many organizations, groups and individuals who
contribute their time, energy and money to further the cause of literacy. We would like to say a
special thank you to the following who made generous contributions to Literacy B.C. during the

April 1997 — March 1998 period.

CORPORATE DONORS

7-Eleven Canada

Air Canada

Altamira

Canada Post Corporation
Credit Union Central of B.C.
Great West Life

KISS-FM

Maclean’s Magazine
Manulife Financial
Mountain FM

Boston Pizza International Inc.
Westminster Savings Credit Union
Whistler Mountain Ski Corporation
Maclean Hunter Publishing Ltd.
CU & C Health Services Society
MCL Motor Cars (1992) Inc.
Molson Breweries

MSA/BC Life
Overwaitea/Save-On-Food Group
Petro-Canada

CORPORATE CONTRIBUTORS

7-Eleven Canada

ABC CANADA

Aetna Life Insurance Company
AIC Group of Funds

Atlas Wine Merchants

Bayshore Inn

BC Lions

Beautiful B.C. Magazine

Calgary Exhibition & Stampede
Canadian Springs Water Company
Centennial Travel

Clearly Canadian Beverage Corp.
Crown Life

DARE Foods

Diva at the Met

Douglas & Mcintyre

Eaglequest Golf Centers
Empress Hotel

Furry Creek Golf & Country Club
Lauralee Bowie Ski Adventures
Renaissance Vancouver Hotel

Famous Players

Fastsigns

Fish & Co.

Four Seasons Hotel

Great Pacific News
Heritage House Publishing
Hotel Vancouver

Hyatt Regency

Hy’s Restaurants

Jentash Marketing

Loomis Trail Golf Club
Lumiére Restaurant
Maritime Life Assurance Co
Marsh & McLennan
McClelland & Stewart Inc.
Murchie’s Tea & Coffee Ltd.
Nestle Canada Inc.
Norwegian Cruise Line
NWT Air

The Ottawa Citizen

The Province
Quebecor Printing
Royal Bank of Canada
Sprint Canada Inc.
Thunderbird Press
uTv

The Vancouver Sun
WHERE Vancouver
William M. Mercer Ltd.

The Pan Pacific Hotel
Purdy’'s Chocolates

Red Robin

Rocky Mountaineer Railtours
Rosie’s on Robson

Royal Bank

Spencer Francey Peters
Sportsbook Plus
Sun-Rype Products Ltd.
Ticketmaster

Tiger Brand Knitting Co. .
Tourism Vancouver
Vancouver AM
Vancouver Canucks
Vancouver Grizzlies
Waterfront Centre Hotel
Whitecap Books

White Spot Restaurants

A very warm and special thank you to all the PGI Tournament and Ski Day participants,
volunteers and celebrities who are too numerous to mention. We would also like to thank the
wonderful committed group of people on our special events committees who make sure these
events are such a success. They are: Roslyn Boniface, Mary Kaban, Mike Labou, Robb Lucy, Lori
Mclntosh, Stuart Monteith, Bill More, John O’Connor, Jamie Pitblado, Neil Schatz

INDIVIDUAL DONORS

AGF Group

B.C. Tel Employees Community Fund

Beautiful British Columbia Magazine

Dianne Bodnar
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The Book Club James N. Morton

Canadian Airlines Panagopoulous Pizza

Chase NDP Club Shoreline Winter Club

Christine Cooper Deanna Sordi

George Ditchburn Staley, Okada, Chandler & Scott
Elliot & Page The Stewart Fund

Cathy Grant Sun Life of Canada

The Hydrecs Fund Wood Gundy

Micro Computers & Graphics

INDIVIDUAL CONTRIBUTORS

James Acford GCA Association of Pamela Raj
Theresa Barthos Canada Raymond Raj
Patti Barnes Muriel Gilchrist May Ramsay
Patti Bateman K.F. Gillies Joan Rhodes
Susan Baxter Helen Gray Grant Richards
Jean Bell Edward Greathed Randi Robin
Carole Berger David Griffths Frank Rotering
Marie-Luise Berryman Mary Lynn Halley Jan Seedhouse
Susan Browne Helen Heselgrave Mary Selman
Noreen Cottle Justice Institute of B.C. Thomas Simms
Carol de Balinhard Barbara McBride Karen Sirfalk
Tracy Defoe Eileen Moore Helen Slater
Evelyn Dixon Rita Morin Eleanor Thielke
Brenda Elmore Lorraine Myers Audrey Thomas
Robert Evans Lois Nelson University of BC
Suzanna Francis Jerome Nicol Mr. & Mrs. R. White
Bob & Leona Gadsby Margaret Norman M. Zlotnik

Paul Gallagher Basha Rahn

We gratefully acknowledge the support and encouragement of the
National Literacy Secretariat of Human Resources
Development Canada and the B.C. Ministry
of Advanced Education, Training and Technology.




